AHa/NIN3 NHTEPHEeT-PbIHKOB CTPaH MUpa

ANA OLEeHKU nepcneKkTUB 3anycka Ha HUX

HMLLEBbIX NPOEKTOB B 06/1aCTU
e-commerce

Kyngeci
aaaaaaaaaa



Ymo makoe 3neKmpoHHAaA Kommepyus

[10CcTaTOYHO cepbé3Hbl BU3HEC, rae OT/a*KeHHble NPOLECChl, NPaBUIbHOE
NO3MUMOHMPOBAHNE, BONPOCHI A0BEPMSA FrOpa3ao BaxKHee Yem B opialH-
MarasmHe. Tam rae 3To 0CO3Ha/IM PbIHOK MAET BBEPX B pa3bl oneperkas TpeHq,
pocTta 0pNaNHOBOU-TOPrOBIN:

- «B 2012 r. pbIHOK 31eKTPOHHOM KoMmmepLumn Poccum npesbicun 15 mapa S (2%
oT obopoTa) n k 2015 BbipacteT A0 32 mapAas (3,5%). CpeaHuii poct 21,37%. 85%
pbIHKa ToBapbl U 15% ycnyrn.»

- «...rogoBou ob6opoT nHTepHet-marasmHos Kurtasa 8 2011 npesbicnn 74 mnpg,
nonn. CLUA. CpegHuin Kntaey, B rog, Ha e-commerce 5005, amepukaHeu, 980S»

- «... NPOAAXMN TONIbKO B PO3HUYHbIX OHNanH-marasmHax CLUA B 2011 roay
Bblpocau A0 5,5% (5230 mapa) n kK 2015 aocturHet 350 mapa, (7,5%)».

- «... OAHMM U3 HEMHOIMX cermeHToB pbiHKa cTpaH BRIC (Kak Bnpoyem u 6onee
Pa3BUTbIX MHAYCTPUAJIbHDBIX AEepPrKaB), Ha KOTOPble HE OKa3an BAUAHUA KPU3UC,
OKa3anacb OHAANH-TOProBAA».

- «...rogoBou ob6opoT B KasaxctaHe B 2012 roay npmnbaunsunca k 400 MI'IHS.. ), 7%
OT PblHKa). Mpun 3TOM B 3apybeXKkHbIX MHTEPHET-Mara3nHax Haluu rpam,u,a:' o-
notpatuaun 6onee 1,3 mapas.» ** AWARD.kz

YIITTbIK MHTEPHET
Xynaeci
HaLVIOHaNbHas
VHTepHeT
npemms



PoiHOK e-commerce KazaxcmaHa ce200HA

O6bem pbiHKa — 400 maH S. PocT nocnheagHue asa roga s 2 — 2,5 pasa

OKono 500 aencTeyOWMX MHTEPHET-MArasanHoOB, B TOM YMUCJ/IE TaKNE KPYIHbIe,
Kak Air-Astana, Kasaxtenekom, Kasaxctan Temup *onbl, Beeline, K-Cell,
Sulpak, MnaneTa anektpoHunkmn, Chokolife.me, BeSmart.kz, Ticketon.kz,

MyPay.kz, e-government (Hanorn, cnpaBku) n np.

B 6amKanwmm rog nnaHUpPyeTCca BbIXO4, Ha PbIHOK e-commerce Takux
KPYMHbIX UTPOKOB KaK FOCTUHWYHbIE CETU, aBNATEHTCTBA, TYPPUPMbI,
NAATEXHble arperaTopbl, HECKO/IbKO TOProBbIx naowanok, M-topUp u ap.

Yxe 6onee 10 net Ha pblHKe e-commerce paboTtaet KaskommepubaHk, ¢
ceHTAbpAa 2011 sbiwen Processing.kz coemecTtHo ¢ HalykBank. Ha ctaguu
ctapTa 5 6aHKoB Anbda-b6aHK (Yepe3 POCCUNCKMI MaTEPUHCKMIM NPOLLECCUHT)
n HypbaHk, Kasnouta, AT®. CbepbaHK (yepes Processing.kz)

Y : &y
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YIITTbIK MHTEPHET
Xynaeci
HaLVIOHaNbHas
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Pocm yucna uHmepHem-noJsib3oeameiseu

10,00
roa_| Kon-co

9,20

9,00 - 2007 1,25mnH 8
2008 2,30mnH 14

8,00

2009 3,00 mnH 19
[ 2010 4,30 mnH 27
2011 5,60 mnH 35

7,00

6,00

8,00
5,60
2012 8,0mnH 50
5,00 I
4,30 KpacHbIMm Ha rpaduke
4,00 = MOKa3aHa JNHUA
KpUTMYEeCKan AnA B3pbiBa
3,00 U B c-commerce (20% ot
2,30 HaceneHua = 3,2 MAH
nonb3oBaTenen)
2,00 I
1,25
1,00 — ‘!ﬁ' ‘il'
1Y) ®°
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0,00 - T T T T T T VITTbIK MHTEPHET

2007 2008 2009 2010 2011 2012 2013 Kynpeci
HauMOHanbHasa

MHTEpHeT
npemMus




BaxcHbie sexu 2012 200a e e-commerce PK

loc.ceKTop (O0TYACTU MOHONOAUMN):
- KpynHenwunit mepyaHT - Air-Astana (06opoT npubaunxkaerca K 35 maHS)
- KazaxctanTemupHonbl — coobwmn B HoAbBpe o 1 MAH NpoaaHHbIX bunetos
OHNANH N 6-KpaTHOM pPOCTe 3a roj,
- DNeKTPOHHOEe npaBuTenbcTBO KasaxctaHa www.e-gov.kz — B 7 pa3 yBe/IMumMnm
npuem Hasnoroso u wrpados — g0 942 Tbic S

KpynHbie opnanH-marasuHbl: TexHoaom, Sulpak, nnaHeTa anekTpoHukny,
MenomaH, MeuTta, Ancep, KHUKHbIN ropoa 1 Np — BCe B CETU U aKTUBHO
TOPrytoT

MobunbHblie onepartopbl: K-Cell, Beeline n Tele2 npuHMmatoT nnaTtexu Ha
CcBOMX CanTax 6e3 kommccmun. Kazaxtenekom nopaboTtan Hag 103abunntu.
HeckonbKko npoeKkToB aBTonononaHeHuaA. B 2013 ctapT MobuIbHON KOMMeEpPLUUU
n MTopUp

HoBaAa sakoHOMMUKaA: KynoHaTopbl B3PbIBAOT PbIHOK. bosiee 15 cepBUCoB.
Nnpepsl (Chokolife.kz n BeSmart.kz noBoasaT B HoAbpe-aeKkabpe mecayHbIN
obopoT Ao maHS). AkTusHbI Flip.kz, Lamoda.kz, Arbuz.kz, Flight.kz, aoctasLmkm
LBETOB

Y s
Y ) o°

Craptanbl: PyT c MecTa B kapbep. Mypay.kz (cepsuc mobunbHbIx naaf APy
Ticketon.kz (buneTbl B KNHO U Ha KOHLEPTbI) 3a roa NPUXoasaT K obopoTamHa

HalWOHallbHadA

ypoBHe 3-5% OoT Bcero pblHKa TpaH3aKUUMN B e-commerce HTEpHET

npemus



[lonynspHble TOBapbl U YCNYru:

reHaepHbie pasnuvina
If 8 % OT uHTepHeT-noKynartenen

NONONHEHNE CYaTOR == MyRIHE!
mobunessix Tenedokos ~0= KM
b

24

-]

OLTOBARA TOXMMKS , KOCMETHKS M NAPPIOMEDHA

20

ofnexpa ‘ . CROPTIEHBIE TOBAPL!

AOCTYN B MHTEpHET © 14 T KOMNBIOTEPLI, OpITEXHIKA

MHTEPHET - TENSDOHIR O » nrpst

~* AWARD.kz
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Pa3BepHyTbIN N1aH UccneaoBaHUA

CTpaHbl 4nga nccrnegoBaHus:

-Top 10 nnaoepoB B obnacTtn e-commerce

-Bce cTpaHbl ¢ Hacenennem oT 10 go 20 mnH (conoctaBuMbl ¢ KazaxctaHoM
17 MnH (61 mecTo B Mupe))

-Bce cTpaHbl 6biBwero Cotosa

-Top 50 cTpaH no HaceneHuto

YTto uccnenyem:

-OKOHOMWYECKME UHOMKATOPbI

-NHpukaTopsbl pa3sutna MHTepHeTa

-CoumarnbHble MHOVKaTopbI

-CneuuHgmkaTopsbl (JTOrMCTUKa, NraTtexHble CUCTEMbI, TPadorK)

Y : &y
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JlocTtaBKa LBeToB,

DNEeKTpOoHMKa, 0,5

0,0
CrpaxesaHue, 0,1 K
HUTU U
0aexnaa, 0,0 nMpoaykrsl, 0,1 ToBapsl, 0,3
KocmeTut

Komy ycnyru u nfakes

Coor,
0,1

Cepsucbl 0b6vasneHuu, 1,9
P T Hanoru, 5,8

2. ...
DNEeKTPOHHbIE yye .°
Bunets, 0,6 0.0 " S AWARD.kz

YATTbIK MHTEPHET

Xynaeci
XOCTMHT 1 AoMeHblI, 1,3 HaLlMoHarbHas

MHTEepHeT
npemMust



gf]l CreneHb KOHIEHTPAIMHU PhIHKA 9JIEKTPOHHOM TOproBn: cpaBHenne Pocenu u CIIIA a
(& )

=
2012 r. Digital Guru

8 Ton-10 UHTEepHEeT-MarasuHoB
OcranbHbIe UTPOKU

Poccus

. 48 %

82% '

O6wem prinka E-commerce = $ 12 muipj, O6wem poiaka E-commerce = $ 184 mupa

HUcrounuk: Digital Guru, Comscore, janHble KOMIAHHI




CepBucbl ob6basnenui, 0,3 MobunbHblie onepaTopbl,
KynoHaTopsl, 8,1 ‘ / 3,9
XOCTUHT U aomeHsl, 0,5 \

Bunetsbl, 0,3

INEKTPOHHbIE Y4eBOHUKM,
0,0

Hanoruy, 3,5

Tenekom, 0,9

Codr, 0,0

Y YCIYTU U NNATEXKN,
0,9

KocmeTunka, 0,1

HUrM u ToBapsl, 0,4
poayKTol, 0,1

exaa, 0,0
CtpaxoBgMue, 0,3

)CTaBKa uBeTtos, 0,0

DNeKTPOHMUKa, 2,2
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[onynspHble TOBapb! 1 YCNyru:

BO3PACTHbIE PA3NNYMA

V g % OT uHTepHeT-noKynarenen
ofexaa =18 - 34 ner
) 32 ~o=15 NAT W CTADWE

o

GeITOBEA TEXHI —— 4‘ — MobHNeHLE TenedoHs!
21

| 11

ONNATA MMTEDPHET -
TenedoHn

~* AWARD.kz

YNTTBIK UHTEPHET
Kyngeci
HaLVIOHaNbHas
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MonynspHble ToBapbl U yCnyru:

pPasnu4na no Mecty NnpoXxueaHWA

B % OT uHTepHeT-noKynarenei

onnara gocTyna e
HHTepHaY i M4
¥
2 0= QDYTWE HACENEHHDBIE MYHKTHI
DLITOBAR TEXHMKE W
) 4 ™M W R
MOKTDOHED. "\ » 22 'vmateo.anapduouepn
“ 18

onnara KX ————— 17 0 npoayKTB! NHTAHNR, A3

L MOBMNbHEE TENSDOHb! It
SNOBCCYAPLI K HIM

TO8apL! ANA feTen
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CpedHuli yek 8 ceemeHmax e-commerce KasaxcmaHa e 2012 200y, 6 $

YyebHble Kypcbl
MobunbHble onepatopbl
CepBucbl 06bABNEHMIA
KynoHaTtopbl

XOCTUHT 1 OMeHbI
bunertbl

dNeKTPOoHHbIe y4ebHUKH
Hanoru

KA

Tenekom

Codt

Komy ycnyru n nnatexu
B cpegHem no pbIHKY:
KocmeTunka

KHuru n Tosapbl
MpoAyKTbI

Opexpa

JocraBKa LBeTOB
CrpaxoBaHue
INEeKTPOHUKA

ABua

PROCESSING kz

e-commerce and internet acquiring




Cpennuii uek TOII-10 uHTepHET-Mara3uHoB PyHera no o6opoty, $ g
————————ers. | LY.

Digital Guru

MerouHuk: jannbie komnanui, Digital Guru, axe




Cnocobbl onnaTb! TOBapoOB U yCrnyr
—_—

REMMYHBINMI NPK NOMYNEHIN
Toeapalycnyr

C NOMOWBLIO NNACTIXOBON
Gankoscxon kapTel 8 Mareprere

Cnocod onnate TO8apoe,
% OT noxynarenen

—63
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C NOMOWLIO WHTEPHET-REHET i a
N0 KBUTaHWN 8 Danre _ 9

€ NOMOWSI0 SMS-coobuyeHil h 3

GankoBcxoi kapTh! 8@ MnTepreTe

€ NOMOWLX NNACTUROBOR
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L 3
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Al'pel'VIpOBaHHble crnocobbl onnarbl

8 % or rpynn
B | [ comemomcanyet | + v rorer
S | ¢ Crouom nMacTAec SaIopciol KApTM B NCepTe g | Tosapalycryti
¢ CROMOUMNG BUDTYAMMOR CaMCION KAPTM B HNTEDHETE | ¢ CNOMOLESY NNACTHIOSON
§ ¢ CNOMOGMO INTEPMIT-iNEr (Webmoney. Auasc-aearn #10) § | BaHN0BCKOR KAPTHI NP NOMyNeHMN
- * NEPED TERMMSGN OFNATE (O, SnsecHeT M T ) =
s npegonnara B nocronnara 84
63 66
48
37
21
B Uenom onnarta ToBapos onnara ycnyr
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lNanamexcu e-commerce no Kapmam KasaxcmaHa
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Maza3uHbl CMpPaH rno 4yucay mpaH3akyuli

OA3 loH-KoHr Kutai Opyrne
praMHa 0% 0% M 2%
0% i

HCWA

B EBpo30oHa

M KasaxcraH

B Poccua

= UK

B Typupn

¥ YKpauHa

T 0A3
[oH-KoHr

= Kntan

Apyrve

o
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Maza3uHbl CmMpPaH Mo cyMmam mpaH3akyuli

Typuus

YKpaunHa
0%

OA3 ToH-KoHr

0%

0%

KasaxctaH
4%

Poccua
3%

0%

H CWA

M EBpo3oHa

M KasaxcTaH

B Poccusa

B UK

¥ Typums

¥ YKpaunHa

©0A3
FoH-KoHr

© Kutan

Opyrue

i
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lIpo2HO3 nNo pbIHKY e-commerce KasaxcmaHa

- 2om1 12012 12013 |2014 2015

O6LWw K pbiHKa puTenna (ToBapbl U

ycnyrn) B KasaxctaHe, MAH S 51500 59000 67900 78 200 90000
[MTpoueHT e-commerce OT PblHKA
KasaxcrtaHa, % 0,45% 0,7% 1,8% 2,7% 4,0%*

06Kt pbIHOK e-commerce, MIH S 232 400 1222 2111 3600

* [lna cpaBHeHna B 2013rogy e-commerce oT pUTEeNsioBOro poiHka Poccuu
coctaBuT 3.5 %. Taknm obpasom OOCTUXKEHNE STUX NoKasaTenen
KaszaxctaHom 4epes 4-5 net BnosnHe peannucTtnyHo

‘o.. : ..d'
“ " AWARD.kz
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Kyngeci
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lnasHasa npobnema KasHema

Mo daHHbIM «HayuoHanbHoOU uHMepHem-npemuu
AWARD.KZ»*, cobupaemobim Ha npomsaxceHuu 10 nem,
b6osee 53 % pecypcos, yuacmeyroujux 8 KOHKypce smo
calimel coenaHHbIe 8 meKyw,em 200y. oxcusarom 00 3-20
200d ceoez20 paseumus HA 20/10M 3HMy3uasme He b6onee
23% u3 Hux.

Mpobaema e omcymcmeuu ompabomaHHbIX MeXaHU3MO08
MOHemu3ayuu Ka3zHema.

Y : &y
" " AWARD.kz

YIITTbIK MHTEPHET
Xynaeci

Exce200HO yyacmeyem nopAdka 1-1,5 meic caiimos, ymo cocmasnaem 12-15% HaLOHANbHaA
MHTEPHET

om «xuebix» calimos KazHema, m.e. ebibopKa 6onee Yyem penpeseHmamueHas npemua



5 cocmasnarowux ycnexa 3n1eKmpoHHoLi

KomMmepyuu:

1. CmeneHb docmynHocmu MHmepHema

2. Bonpoc 0osepus uHmepHem-nokynameaneu K

Ma2a3UHaMm

3. Hanu4ue y0obHbix cpedcme nanamexceli

4. 3aKoHoOdamenbHaA 6a3a 31eKMPOHHbIX
MOKYMNOK

5. Haauyue yoobHbix u Hedopoz2ux cnocobos
0ocmaskKu moeapa 00 noKynamens

&

< AWARD.kz

YIITTbIK MHTEPHE
Xynaeci



Cocmasnsarowaa 1 — CmeneHo 0ocmynHocmu

KasaxcraH Poccus CLWA
Foabl
o ropoackoe o Temnbl | ropoAckoe o Temnbl |ropojckoe
BMAH| B% |Temn pocTa 53 9k B MJIH B% o 72% B MJIH B % I 73%

20060 1,3] 8,1 15,2 25 17,6 24,5 191 61,6 84,4
2007, 1,9 11,9 32,1 22,4 28 19,7 10,7 27,4 215 69,4 11,2 95,0
2008 2,3 14,4 17,4 27,1 35 24,6 20,0 34,21 218 70,3 1,4 96,3
2009 3,2 20,0 28,1 37,77 43 30,3 18,6 42,1 230 74,2 52 101,6

* Mpobnema HU3KoM ypbaHM3aL MK

"~ AWARD.kz

YATTbIK MHTEPHET

Xynaeci

HalWOHallbHadA

NHTEepHeT
npemus



Cnpasa — 4ucno
rnoss3osamernel K
HacesneHurw CMpaH
KazaxcmaH, Poccus, CLLIA

CHuU3y —y4ucsno
rnoss3osamernel K
20POOCKOMY HacesneHUr
Ka3axcmaHa, Poccuu u
CLLIA
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Cocmaesnisirowasi 2 — Boripoc doeepusi
UHMepHem-rnokynameseu K Ma2asuHam

Ha 3anage e-commerce cTan eCTeCTBEHHbIM npogonxKeHnem Toprosjaunm no
KaTa/sioram v Kyanypoﬁ MCMNO/Ib30BaHUEM NNIATEXKHbIX KapT BMECTO HAa/IUYHDbIX.
Y Hac HeT He Toro He APYroro noaTomy Karo4vesad 3agay4a — 310 pa60Ta Ha/
YpoBHEM AOBEPUA HACENEHUA K OHﬂaIZH-TOpFOBﬂe.

OcHoBHble apansepbl — Visa 1 MasterCard, nHTepHeT-marasmHbl, Ka3KoHTeHT,
KaskommepuybaHk, Processing.kz

Yto moxket caenatb MCU — PR-KomnaHMA Ha rocy4apCTBEHHbIX TeNeKaHanax,
coBMecTHaA paboTa C OCHOBHbIMU UTPOKAMM PbIHKA NO NPOABUMKEHWUIO,

noaaepXka odnanH-GopymoB € TEMATUKOM Pa3BUTUA PbIHKA E-commerge,,
[ B> &
NOMOLLb B 3aMyCKe MHULMATUBbI CHU3Y - MPOEKT « HaAéKHbI MarasuH»(gy)e-

" " AWARD.kz

YIITTbIK MHTEPHET
Xynaeci
HaLVIOHaNbHas
VHTepHeT
npemms




llpoekm «HaOéXHbIU Mma2a3uH»

Llenb: CnocobcTBoBaTh CO3A4aHMI0 3PPEKTUBHOIO CaMOPEryINPYHOLLLErOCA PbIHKA
OH/NIAH-TOProB/AIN, FAe NOKynaTenn n NpPoAaBLbl AoBepstoT Apyr apyry ("Bcé
HaynHaeTcAa c gosepma" Start With Trust).

YBenmyeHue AoBepusa NoKynaTenen K 3/IEKTPOHHbIM Npoaarkam.

MpuHUMNbI NPUHATUA B YUNeHbl: banbHaa cnctema (100 6annos - HagéXHblM marasuH,
150 6annos - UaeanbHbIM marasuH, 50 6annos - MarasmH NnpoxoAnT akkpeanTauuto,
Hu»Ke 50 6annos - He pekomeHA0BaHHbIN Mara3unH) bannbl metoT cneaytowme
BecoBble noKasaTtenu - 50% nocne ayamta Accoumaummn, 20% ronocosaHme marasnHoB-
yneHos, 30% oueHKa NnokynaTtenemn

BanbHOCTb NOCTOAHHO MEHAETCA, TaK KaK r0/1I0COBaHME B OHalHe U B 11060 MOMEHT
BpemeHu. banbHOCTb OTparkaeTca Ha ambieme Ha MHTepHeT-maransHe. Cama ambnema
TaKXe NoaKauymBaeTca ¢ canta Accoumaumm u AMHAMNYECKN MEHAETCA

Nopnucanne CtaHpapTtos Accoumauynm

[MpepocTaBneHne JOKYMEHTOB, HEOOXO0ANMMbBIX ANA ayAMTa accounaumm L.
Cornacue Ha BbicTaB/ieHMe 6ann0B Ha canTe accoumaumm oT NOKynaTenen ':6:’

< AWARD.kz

YIITTbIK MHTEPHET
Xynaeci
HaLVIOHaNbHas
VHTepHeT
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Cocmaensirowana 3 — Hanu4vyue yoobHbIXx
cpedcme niamexeu

KasHeT ¢ TOUKM 3peHnsa cpeacTB naaTekemn BbIraauT cerogHa A0CTaToYHO
HeapY*KeCcTBEHHO. DNEeKTPOHHbIX AeHer HeT. EAMHCTBEHHbIN NPOLECCUHT MO
NAATEKHbIM KapTam BBOAUT KECTKME OrpPaHUYEHUA ANS CTPAXOBaHUA CBOUX
puckoB. SMS-nnaTeXxun HeonpaBAaHHO AOPOrn. MHTErpaTopoB € NAAaTEXHbIMU
cepBucamm HeT, Beb-cTyamnmn pa3bupatoTcs B 3TOM Ha KpanHe NoBepXHOCTHOM
YPOBHe.

ApanBepbl pblHKa — MHTepHeT-Toprosubl, KaskommepubaHk, Halykbank,
NHTepHeT-accoumauma KasaxcrtaHa, Processing.kz

Y10 pbIHOK XAET oT MCU — akTUBM3aLMA 3aKOHA 00 3N1EKTPOHHbIX AEHbrax,
MOMOLLLb B MOAK/IFOYEHUU K PbIHKY e-commerce 6aHKoB (XoTs bbl
rocyfapcTBeHHbIx), ybeantenbHo pekomeHa0BaTb 6aHKam NO YMONYAHMIO

°%e
«OTKPbIBATb» KAPTOYKN HAa UHTEPHET-TPAH3aKLUNN, MOMOLLb B ':@‘5
AdaBJ/1eHne Ha MOBUIbHbIX oneparopos NO CHNXKEHUK CTONMOCTHU " *“AWARD.kz

YATTbIK IAHTepHeT
SMS-NaaTtexa. xynpec
HaLVOHarnbHas
MHTEpHeT
npemMus



Cocmaensirnwasi 3 — Hanu4yue yOob6HbIx
cpedcme riamexxeu

"~ AWARD.kz

Bupa nnatexxa Romuccus c Komuceumsa ¢ npogasua OrpaHuyeHus
A nokynarens POA3BL P
MpobKu, yacto
400 1r (no . OoTCyTCTBUE GUCKANbHbBIX
HanunyHbiMmu Kypbepy
Anmarbl) NOKYMEHTOB,
orpaHM4YeHue No ropogam
Canwkom Benuk %
CMC-nnatex OT130% pno 70% ornepatopa N KOHTEHT-
nposanaepa
MnaTte)xHaAa KapTta oT 1% 0o 4,5% MecTkue TpebosanuA k
MarasmHam
DNEeKTPOHHbIE AeHbrn o1 0,8% no 2,5% o1 0,2% 0o 3% Moka HenerntumHo B PK
SMS-nnarexn
MnacTurossie 2%
by Ha rpaduke cnesa -
CtpykTypa pbiHka B2C Poccuu Jods.
no cnoco6y onnarbl TOBapOB., ;@
Hanuyrbie U np

56%

YIITTbIK MHTEPHET
Xynaeci
HaLVIOHaNbHas
VHTepHeT
npemms



Cmpykmypa nnamexeu e-commerce PK 2012

DNIeKTPOHHbIe AeHbIM MobubHble NaaTexu CMC-nnaTtexu
4% 1% 1%

BesHanuuHbIl NepeBos
Ha cueT
6%

% : &y
~* AWARD.kz

YNTTbIK MHTEpHET
Kyngeci
HauoHasbHas
VMHTEepHeT
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Kapmo4Hbie nnamexxu KazaxcmaHa 2012
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AHBapb ¢eBpanb mapT anpenb MIOHb noNb asrycr CeHT6ﬂpb OKTn6pb HOAbpPb AeKaﬁpb

3a 2012 roa no KapTam B Ka3aXCTaHCKUX marasmHax bbis1o X
caenaHo 1,01 maH TpaH3aKuuii Ha 8,5 mapa TeHre (57 maHS). Z’.@il'w )

o . kz
MoHononun Tenepb HeT - oA KazKkoma No Ymcay TpaH3aKumi VAT et

KYNAeC

3a rog, ymeHbLwimnnacb ¢ 98% no 71%. nTepeT

npemus



N3meHeHUs1 Ha pbIHKe C rnosiesieHUem

aJibMepPHamueHoOec0 rnmpoueccCuHea

1. CHUXKeHUe CpOoKa 3a4mncneHna geHer

2. CHM»XeHune npoueHTa No KapTOYHbIM onepaunam
3. CoKpalleHmne CpOKOB paccCMOTPEeHMA AOroBOPOB

4. AkTnBM3auma 6aHkos (Xanbik + HypbaHK n Kasnouta + ATO,

CbepbaHK, Anbda-baHk n Kacnuim(?))

5. PbIHOK CTan OTKPbIBaTbCA — packa4va/in PbIHOK, CTana

NnoABAATbCA 0bLWEeA0CTYyNHaA CTaTUCTUKA

&

< AWARD.kz

YIITTbIK MHTEPHE
Xynaeci



Kapmo4Hbie nnamexxu KazaxcmaHa 2012

->B KasaxcrtaHe 43 6aHKOB BTOPOro ypoBHSA:

- 24 n3 Hux u AO «Kasnouta» BbiNyCKalOT CBOU KaPTOUYKU

- 16 U3 HUX UMEIOT CBOM NPOLLECCUHIU ANA BbINYCKA U 9KBAUPUHIa NIACTUKOBbIX KapT
- 2 N3 HUX 3aHUMAIOTCA UHTEPHET-3KBAUPUHIOM

->CoBMecCTHbIMU yeunuamm 6aHKu BbiNnyCTUAM Ha ceroaHa 12,1 maH KapT:

- U3 KOTOPbIX ucnonbyerca 4yytb 6onee 50% - 6,3 maH

- 99% M3 KOTOPbIX KapTbl MeXAYHAPOAHbIX N/IATEXKHbIX CUCTEM

- KapTbl ucnoab3yloTca B 14,2 Tbic ToproBbix npeanpuatui (33,3 Tbic Pos-TepmuHanos)
- 06HanAnumnBaloTCcA AeHbru B 8.7 Tbic 6aHKOMaTaxX

- B CTpPaHe nopaaKa 500 aencTByOWMX UHTEPHET-MAarasmHoB

“>Yucrbin MHTEpHeT-npoueccop B KasaxcraHe Ha cerogHA ToabkooauH (Processing.kz):
- B Poccumn nx 6

-8 CLLA 17

- B0 PpaHumn 4

- B YKpauHe 3

i
~* AWARD.kz

YNTTBIK UHTEPHET
Kyngeci
HaLVIOHaNbHas
VMHTEepHeT
npemms



Cocmasnsirowiass 4 — 3akoHoOamesibHasi
6a3a 3/71eKMPOHHbBLIX NMOKYMOK

B CLLIA co BpeméH KnnHTOHa anda e-commerce CyL,ecTByHoT
3HauuTeNbHble NocnabneHns B Hanore Ha NPoaaXKu (aHanor Hawero
H/AC). 3a 3To BpeM pbIHOK 3N1€KTPOHHOM TOProB/An poc Temnamu B 4,7 pas
onepeXatwLwmmm Temnbl 0PpIanH-TOProBAN.

05.08.2010 4. Mepseanes B PO nognmncan nameHeHuna B Hanorosbii
KOAEKC, pa3peLLnBLLUME UCMOb30BATb 3/IEKTPOHHbIE cyeTa-dpaKTypbl.

[ paviBepbl pblHKa — KazaxcTaHcKaa accoumaumna MT-KomnaHui,
NHTepHeT-accoumaumna KasaxcraHa, HalykBank, KaskoHTeHT,
Processing.kz

Yem moxxet nomoub MCU — no66unpoBaHme 3aKOHOAATENbHbIX L.

[ B> &
N3MeHEHUIN 1) 3NEeKTPOHHbIE AEHbIN 2) SINEKTPOHHasA cqu-cbaKTypa-'.:@'.'-
3) cHukenne HAOC anAa oHnanH-Toprosaun 4) 3aKoH 06 aneKTpoHHoM «° AWARD.kz

YIITTbIK MHTEPHET
Xynaeci
TOpFO Bﬂe HaLVIOHaNbHas
VHTepHeT
npemms



Cocmasnsrwouwasn 5 — [Jocmaska

Ka3nouyTa nocteneHHO HAaroHAeT B NMaaHe TEXHOJ'IOFMI‘/JI, rnobanbHbie
A4O0CTaBWHMKNM MOKa Aoporn, cneunaainnmpoBaHHbIX CﬂY)K6 A0CTaBKWN ONA
UHTEPHET-MAlra3nHOB NMOKa HET.

Cnyx6a poctaBKku CERTER CuER T e dkcnpecc (aBna) no KasaxcraHy
KasaxcraHy
Kasnoura oT 2380 o 2880 (1 kr) |oT 1 a0 7 AHeMN
3anagHble 2600 1r (o 20 kr) |ot3 po 8 aHen |12 500 Tr (go 20 Kr) ot 1 no 2 aHeun
AO0CTAaBLUUKU
Poccumnckume urpokn [0t 190 Tr3a 1 Kr ot 3 go 10 gHen |oT 2040 po 7510 (1 kr) |oT 1 o 3 gHen
MectHble KomnaHun (720 Tr (a0 5 Kr) ot 3 go 10 gHen (3600 Tr (A0 5 Kr) ot 1 0o 3 aHewn

ApaiiBepbl pbIHKA — MHTEPHET-MarasuHbl, KaskoHTeHT, KasnouTa

(oHNaiH-oTCNeRMBAHME A0CTaBKM, APl Ans Be6-CAiTOB), aKLMA MO -eNzue
CHUXeHWIo TapndOB ANA UHTEPHET-TOProBLEB T perepie

HaluMoHanbHast
NHTEepHeT
npemus

Yto moxKet caenatb MCU — npopaboTka Bonpoca ¢ KaznouTtou ..'-a' S,



JIluHaMuKa 00beMOB MEKIYHAPOIHOU
MHOCHLIOYHOU MOUYTHI 32 mepuoa 2009-2012rr.
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O0beMBbI BXOASAIIEH MEKIYHAPOAHOM
NOCHLIOYHOU noUTHI 3a 2012 roxa

FrepmaHus,
ANCTaHUMNOHHDI
e KoOMNaHuu, 307,39
451,5

~

utam, 115,3

Opyrue, 112 Poccusa, 105,8

“o.. : ..d’
~ S AWARD.kz

YNTTBIK UHTEPHET
Kynzeci
HaLVIOHaNbHas
WMHTEePHEeT
npemms

YKpauHa, 35,9



Umo ewé moxxHo dobasums K 5-mu
cocmaesnsirowum?

Ham Heobxoanma cBoboaHaAs M OTKPbITasa CTAaTUCTMKA NO PbIHKY —
KOZIMYECTBO MHTEPHET-MO0/Ib30BaTe/ien, AOMEHOB B 30HE KZ, «XKUBbIX»
CalTOB, CpeaHeN CKOPOCTM AO0CTyMNa, NOKYMNKM B pa3pese NIaTEKHbIX
MHCTPYMEHTOB U MHTEPHET-MarasuHoB U T.A4.

ApanBepbl pbiHKa — ICT-Marketing, jsons&partners, KazaxcrtaHcKas
accounauma UT-komnaHum, MHTepHeT-accoumauma Kasaxcrtana, AWARD.KZ

Y10 moxket caenatb MCU — pmHaHCMpPOBaHME AAHHOW COCTABAIOLLEN
yepes 0ZlHY U3 0OLLLEeCTBEHHbIX OPraHM3aLun, Kak BapnaHT NnpopaboTKa
BOMPOCOB C MEXAYHapPOAHbIMW UCCIeA0BATENBCKUMU MHCTUTYTAMM MO
npurnaweHunio No paccMoTpeHnto KasaxcraHa B KayecTse 0bbeKTa

v °%¢
uccnenoBaHU ‘:@:;

" " AWARD.kz
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PbiHOK e-commerce KazaxcmaHa 2015
Peanucmu4HbIU ripo2Ho3

Electronics
4%

K koHuy 2015 roay, ecnn mbl 18%
BCE BMECTe CAeNaem
Tpebytowmeca oT Hac ycuaumsa m
He byaem CMAbHO MelwaTb
PbIHKY Pa3BMBATbHCA, OOBEM
e-commerce byaet cocTaBnATb
3,6 mapa S (unm 5,1% ot Bcero
Ka3aXCTaHCKOro pblHKa TOBApOB
n ycnyr, oueHmnsaemoro 8 90
MAPA S ) U ero NOCTOAHHbIMMU
nokynatenamm 6yayt 5,2 mnH
Ka3axCTaHLEeB.

Housewares
9%

Travel
12%

Internet
4%

Condo fees
16%
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